
(i.e., bank accounts, certificates of de-
posit, credit unions, or retirement ac-

$ 21,660 

$ 29.148 

$ 36,224 

$ 44,100

$ 51,588 

$ 59,064 

$ 66,540 

$74,028 

$ 1,805 

$ 2,429 

$ 3,052 

$ 3,675 

$ 4,299 

$ 4,922 

$ 5,545 

$ 6,169 

 

 In 2009, Norfolk City Council approved funding to   

assist with the increase in the refuse disposal (SPSA) fee.  Qualified residents may apply for both forms 

of assistance with one application. 

Water and refuse disposal services in Norfolk 

 

SPSA Lifeline - Maximum annual 

assistance of $120.00 in the form  

of a non-refundable payment to 

Hampton Roads Utility Billing  

Service (HRUBS) on your behalf 

 

Water Bill Assistance - maximum 

annual assistance of $270.00 in 

the form of a non-refundable  

payment to Hampton Roads Utility 

Billing  

 



may be able to obtain some of the needed verifications. 

Applications are available at any Department  

of Human Services location, the Department of  

Utilities and online at  

www.norfolk.gov/humanservices   
 

For more information or to request an  

application by mail, call 

(757) 664-6035  

To apply: 

http://www.norfolk.gov/humanservices

